Resources for Nursing Facility Re-opening and Visitation Options

KDHE recommendations:
KDHE Toolkit for Long Term Care Facilities

KDADS Guidance:
Nursing Facility Re-opening Requirements and Recommendations —June 12, 2020

COVID-19 Guidance and Resource Center

CDC:
Preparing for Covid-19 in Nursing Homes — Summary of Changes to Guidance - June 25, 2020

CMS:
Frequently Asked Questions (FAQs) on Nursing Home Visitation — June 23, 2020

Sample Guidance from Other States:

Oklahoma:

Phased Re-opening in Long Term Care Facilities - Oklahoma

Missouri:

Guidance Considerations for Long Term Care Facility Visits - Missouri

lowa:

lowa Guidance on Phased Easing of Restrictions for Long-Term Care Facilities
Colorado:

Guidance for Residential Care Facilities Outdoor Visitations

Nebraska:

Long Term Care Phasing Guidance - Nebraska

Visitation Options/Ideas:

Visits by appointment, all visitors over 12, private location for confidential conversation

Office space made into meeting room for visitation

Consider different in person visitation options for residents who cannot go outside or are bedbound
Coordinate a visitation day with Ombudsman

Coordinate video conference for family council meetings or consultation on resident care

Facility Checklist for Opening to Visitors

Outdoor patio visits
- Outdoor - Chicago
- Safety Window
- Tunnel of Hugs



https://www.coronavirus.kdheks.gov/237/Long-Term-Care
https://www.kdads.ks.gov/docs/default-source/covid-19/reopening/nf-reopening-guidance-6-12-2020f3be64a0172e66d690a7ff00009edf98.pdf?sfvrsn=59002ee_0
https://www.kdads.ks.gov/covid-19
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care.html
https://www.cms.gov/files/document/covid-visitation-nursing-home-residents.pdf
https://coronavirus.health.ok.gov/sites/g/files/gmc786/f/oklahoma_reopening_in_long_term_care_facilities_final_20200610.pdf
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fhealth.mo.gov%2fliving%2fhealthcondiseases%2fcommunicable%2fnovel-coronavirus%2fpdf%2fvisitation-guidance.pdf&c=E,1,FL2nbJaNnA8CGhqpSY_O20K81OMP7ISmNnmTQWG1EgnNiY2atJW2peR9zSPpxJjVhutLbsgdv01NWmuiJinkPGqGmD9vr9Z15Yi_9iWtOFuG&typo=1
https://idph.iowa.gov/Portals/1/userfiles/61/covid19/LTC/LTC%20Reopening%20Phases%20and%20Testing_Updated%206092020.pdf
https://covid19.colorado.gov/outdoor-visitation
http://dhhs.ne.gov/licensure/Documents/LTCCOVID19PhasingGuidance.pdf
https://cpaaa.squarespace.com/config/
https://www.nbcchicago.com/news/coronavirus/nursing-homes-in-illinois-can-now-allow-outdoor-visitation/2292548/
https://www.wowt.com/content/news/Hillcrest-Retirement-home-hopes-for-return-of-visitors-with-new-safety-windows-571271991.html
https://visitationsaveslives.com/brazilian-care-home-creates-hug-tunnel-so-loved-ones-can-embrace-elderly-relatives/

- Visitation Stations
- Several Sedgwick County facilities have begun to offer visitation. Contact CPAAA at 855-200-2372 for
contact information

Person Centered Compassionate Care Visits
- ldentifying needs of residents — visit from spouse, daughter or pastor

- Allowing family who were regular visitor to have limited visits to assist with meal time, paint nails or
other personal interactions that were special for resident and family member

- Designate an Essential Support Person who will be permitted to visit onsite, following the same
screening and infection control protocols as staff.

- Don’t wait for active dying to use compassionate care, notify family at least a week in advance
- Invite family member for limited visit when health decline is apparent
Family Support Information

Consumer Voice Resources for Nursing Home Resident Advocates

When Can Visitors Return to Nursing Homes? - AARP

Kansas Ombudsman

- Virtual Family Council facilitated by KS Ombudsman

Central Plains Area Agency on Aging

How can we help?
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https://www.mariettatimes.com/news/local-news/2020/05/visitation-stations-now-in-place-at-some-nursing-homes/
https://theconsumervoice.org/issues/other-issues-and-resources/covid-19#state-policies
https://www.aarp.org/caregiving/health/info-2020/nursing-home-visits-after-coronavirus.html
https://ombudsman.ks.gov/
https://ombudsman.ks.gov/

